
If you pay someone to take away your household waste or unwanted items, 
you must check that they are a registered waste carrier.  If you don’t, you can 
be fi ned  £300 or receive an unlimited fi ne  if prosecuted.

To meet your legal requirements as a householder, you must:
1. Check with Natural Resources Wales that the person or company you are using is

registered. You can do this online at naturalresources.wales/CheckWasteLicence
or by calling 03000 653000 (Open 9am-5pm Mon-Fri, charged at national rate).

2. Ask where your waste is going.

We also recommend that you:
• Take a photo of the licence you checked in the database
• Note the make, model and registration of the vehicle used
• Avoid paying cash and get a receipt

Visit dutyofcare.wales for more information on 
disposing of your waste responsibly.
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This poster is also available in Welsh.
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